
HOUSING/HOARDING 
 

Concerns regarding unsafe conditions 
Housing: lack of heat, water, electricity, or structural concerns 

Hoarding: walkway impediments, or use of appliances impeded 
To determine your response to a situation refer to the FLOW CHART on the back side of this form. 

 
 
 
 
 
 
 
 

EMERGENCY REFERRALS: 
Law Enforcement : 911 
Fire Department: 911 

Journey Mental Health Center (JMHC) 
Crisis: 608-280-2600 

Child Protective Services: 608-261-5437 

NON-EMERGENCY REFERRALS: 
Aging Disability & Resource Center (ADRC) 608-240-7400 

Law Enforcement and Fire department: 608-255-2345 
Health Department: 608-242-6515 

Adult Protective Services:608-261-9933 
Child Protective Services: 608-261-5437 

Humane Society: 608-838-0413 
Building Inspector: 608-266-4551 

County Planning & Zoning: 608-266-4266 
JMHC - 608-280-2700 

 
 
 

Housing/Shelter Resources 

The Beacon 
 

  

608-826-8040 Porchlight 608-257-2534 
Salvation Army 608-250-2200 Domestic Abuse Intervention (DAIS) 608-251-4445 

   
 

Mental Health/Counseling Services: 
Crisis Line JMHC 608-280-2600 Behavior Health Specialist 608-242-6461 
JMHC General Assistance 608-280-2700 Recovery Dane 608-237-1661 

 

Utility, Legal, Food and other assistance – call for referrals: 
United Way 2-1-1 2-1-1 ADRC 608-240-7400 

 
Safety Assessment/Clean Up/Organizing:

SAFE at Home (assessment) 608-223-7970 
Deep Home Cleaning LLC 608-212-1889  
Sort N’ Release 608-695-9534 
WI Hoarding Clean-Up 262-879-4525 

Life Organized 
Steri-Clean 
Environmental Solutions 
Paul Davis Restoration 

608-622-7678 
1-800-HOARDERS 
800-990-0346 
608-839-4100 

 

 
Dementia Resources 

Alzheimer’s Association 608-205-8502 Alzheimer’s and Dementia Alliance 888-308-6251 
ADRC Dementia Care Specialist 608-242-7400 

  

Support Groups/Treatment 
Recovery Dane Clutter Control Group - Access to Independence, 3810 Milwaukee Street, Madison        608-297-1661 
Roger’s Memorial Intensive Outpatient Treatment, 406 Science Drive, Madison 608-238-4411 
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